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Delivering Energy Solutions for Australian Businesses.



























Delorean’s Energy Retail Division acts as the offtake partner for Delorean Corporation Projects. We achieve this by selling direct to retail and brokering long-term agreements with investment-grade counterparties and third-party services.

Our vision is to be the market leading clean energy retailer in Australia, led by smart technology which gives greater control and choice for customers. 
We are building a range of products to complement our retail energy portfolio that will use technology to aggregate distributed sources of energy and leverage our pipeline of bioenergy facilities to provide good value, simple, lower emission options for our customers.
Since 2016 Delorean’s Energy Retail Division has been steadily growing in Perth.  We are now one of the leading independent energy retailers in WA and continue to grow.   
























With licences to operate in the Wholesale Electricity Market and National Electricity Market, we have now set our sights on making an impact across all regions across Australia.  We provide a product and a service that will help shape the landscape of energy in Australia and NZ for the next generation







Our Strategy
	Expand into new markets, 
	Support the growth of bioenergy projects in Australia and NZ, 
	Make smart investments in technology and renewable assets 
	Provide outstanding solutions for our customers.



Our Partners
Solar and Battery Partnerships coming soon
 If you are C&I Solar company interested in partnering, please contact us
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Do you spend over $12k per year on electricity?

	WA
	Vic, SA, NSW, Tas, Qld

If so, we’d love to talk to you about an energy solution.
 Contact Us


If you’d like to find out more about our exciting plans leave your details and we’ll keep you up to date.
 Contact Us






























Our Partners
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Our partnership goes back to when the original idea was developed, and the directors of the project team had to start up an energy retailer to ensure the plant and Richgro got value for their investment.
The plant can process up to 40,000 t of organic waste that would otherwise go to landfill and has a power generation capacity of 2 MW. Delorean’s Energy Retail Division has a long-term contract for the offtake and is the registered market generator for the plant.
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CTE is measuring our customers electricity consumption and with the help of Carbon Neutral, “turning energy into new native trees”.
For every 100 MWh of energy sold to our customers Carbon Neutral will plant a native tree as part of their reforestation program in WA.
We hope to contribute 1000 trees in FY21.  We’ll keep our customers updated on our progress on their monthly invoices.
This is a small positive step towards our goal of a more sustainable future for WA.
To find out more about Carbon Neutral’s programs click here
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Regulatory & Compliance











Customer Information
	CleanTech Energy Commercial Terms and Conditions V2010
	CleanTech Energy Non-Standard – Small Use Customer Pack V2010
	CleanTech Energy Standard Form Contact – Customer Schedule
	CleanTech Energy Standard Form Contract
	Life Support Equipment Registration Form
	CleanTech Energy Privacy and Credit Reporting Policy






Regulatory Information
	CleanTech Energy Pty Ltd – Electricity Retail Licence
	Code of Conduct for the Supply of Electricity to Small Use Customers
	Electricity Industry (Customer Transfer) Code 2016
	Electricity Industry (Metering) Code 2012
	CleanTech Energy – ERA Electricity Retail Licence Performance Data 2019
	CleanTech Energy – ERA Electricity Retail Licence Performance Data 2020
	CleanTech Energy – ERA Electricity Retail Licence Performance Data 2021
	CleanTech Energy Trading as Delorean Energy Retail – ERA Electricity Retail Licence Performance Data 2022
	CleanTech Energy Trading as Delorean Energy Retail – ERA Electricity Retail Licence Performance Data 2023






Feedback, Complaints & Dispute Resolution
OUR COMMITMENT
At Delorean we are committed to delivering the highest level of customer service.  We want to make sure you enjoy being a customer of Delorean’s Energy Retail Division and would love your feedback to help us to continue to improve our service. We encourage you to contact us in the first instance to enable a quick and effective resolution of any issues.
You can do this in a number of ways by:
	Calling the team on 08 6147 7555
	Sending an email to us at billing@deloreancorporation.com.au
	Posting your comments to:

Perth Office
Ground Floor, 1205 Hay St
 West Perth WA 6005
NEED TO ESCALATE A MATTER FURTHER?
At anytime you can tell us that you wish to escalate a matter.  If this happens we will refer your query or complaint to a senior manager. At this point we will also remind you of your right to refer the matter to the Energy Ombudsman of Western Australia.
	Free call:  1800 754 004
	Email :  energyandwater@ombudsman.wa.gov.au
	Online:  www.ombudsman.wa.gov.au/energy






























Have a question?







 	Name   First    Last 

	Email* 

	Phone

	Message*

	CAPTCHA

	Name
This field is for validation purposes and should be left unchanged.
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Location
Ground Floor, 1205 Hay St
 West Perth WA 6005








Contact
Phone Number
 (08) 6147 7555

 Email Address
 billing@deloreancorporation.com.au
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 Receive Company Updates




Location
Ground Floor, 1205 Hay St
West Perth WA 6005



Contact
Phone Number
 (08) 6147 7575

 Email Address
 info@deloreancorporation.com.au
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